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Vision
Carolina is an address with a big heart. A special place where parks 
are not just green spaces, but the green lungs that breathe vitality 
and a positive spirit through its garden neighbourhoods. This is an 
address that provides a connection with nature; that brings a smile 
through the whimsy of surprise and delight in public art and play; 
that enables greater wellbeing through health, fitness and relaxation. 
It’s a place that relaxes away stress and recharges the batteries; 
bringing people together as families, neighbours and friends in 
a beautiful environment that instills a great sense of pride.

Carolina Design Guidelines
The intent of the Carolina Design Guidelines is to help create 
and maintain an attractive living environment, as one would 
expect when buying into a masterplanned community. They 
allow for the establishment of individualised houses that will 
sit comfortably next to each other in the street bringing about 
attractive, livable neighbourhoods and a diverse, interesting 
community. This, in turn, also provides a measure of investment 
protection for the owners and community members.

The Design Guidelines describe important principles and parameters 
that must be considered in conjunction with the Building Envelope 
details and the Plan of Subdivision Restrictions for each lot.

These requirements are in addition to, and not in lieu of, any State  
or Local Government planning or building approval requirements. 
It is the responsibility of the property owner (or their 
nominated agent) to check the current planning and building 
requirements relevant to the property being built on, to ensure 
the proposed design meets all legislative requirements.

Note: These design guidelines do not apply to Carolina Stages 1 & 2.

Introduction
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Assessment against the Design Guidelines and an approval must be granted by 
the Carolina Design Review Committee (DRC), prior to obtaining a building permit 
from Melton City Council or a private Building Surveyor. A fully scaled set of 
application documents will be considered. No concept designs will be accepted. 
All requirements detailed in the design guidelines apply both to conventional and 
Small Lot housing allotments.

Submission requirements
• A copy of the site plan;

• Floor plans (A3);

•  Roof plan & elevations showing location of all ancillary items (A3);

• Colour and material schedule with samples;

• Completed application form (see page 18);

•  Landscaping plan detailing planting, species, fencing and hard surfaces.

Submissions
Applications for approval against the Carolina Design Guidelines  
should be forwarded to:

Carolina Design Review Committee Taylors Development Strategist – 
design.guidelines@taylorsds.com.au

Or via post: 

8/270 Ferntree Gully Road  
Notting Hill VIC 3168

Approval process
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The general process to be followed is:

House design

Application approved Application 
not approved

Application 
design amended

Submit plans for application to DRC

Application reviewed by 
Design Review Committee

Obtain building permit

Commence construction
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Dwellings must be designed to minimise the impact on the environment, 
particularly by limiting the overall energy and water consumption for the 
household. All homes are required to achieve the minimum legislative  
energy efficiency requirements.

The following should be included on all  
homes built within Carolina;
1.  Provision of water efficient fixtures throughout the home including:

•  showerheads that use <7.5 litres per minute;

•   taps to bathrooms, kitchen and laundry that use <6 litres per minute;

•  a dishwasher with a water consumption of ≤14 litres per use; 

•   a washing machine with a water consumption of ≤110 litres per use.

2. All internal light fittings such as but not limited to downlights, pendants, 
 wall mounts which allow for compact fluorescents or LED.

3. External light fittings must not result in excessive light spill.

4.  On lots greater than 300m², a 3,000 litre rain water tank MUST be  
installed and connect to all sanitary flushing systems and garden  
irrigation. This should negate the need for a gas boosted solar  
hot water system to achieve a 6-star energy rating.

5. Provide well ventilated living space.

6.  Houses need to meet the minimum National Construction Code 
compliant levels of insulation.

7. Adopt the thorough use of drought seals.

8. Ensure the adoption of at least 2 of the following 5 options:

•   Use low emission paints on ≥95% of internal and external painted surfaces.

•   Use low emission sealants on ≥95% of internal and external surfaces.

•   Use low emission adhesives on ≥95% of internal and external surfaces.

•   Use low emission floor coverings on ≥95% indoor-covered floors.

•   All engineered wood products (including exposed and concealed  
applications) are E0-rated.

To ensure compliance the builder must complete the sustainability section  
within the application form outlining how these requirements are to be 
satisfied as part of the design assessment submission.

Sustainability
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Consideration should be given to other methods 
which may assist to further decrease the energy 
consumption of your home.
This may include and not limited to;

• Adoption / use of Energy Efficient appliances

• Solar PV systems

• Solar battery storage

• Install solar powered hot water system

• Install double glazed windows

• The use / adoption of sensor and timer technology

• The use / adoption of load monitoring devices.

Further information on building energy efficient homes can be found at  
the following link; sustainability.vic.gov.au/You-and-your-home/Building- 
and-renovating/Planning-and-design/Build-for-energyefficiency

Creating a sustainable home environment
Consideration of the following principals are strongly encouraged:

1. Where possible orientate living area to the north;

2.  Design to take advantage of passive solar heating and cooling 
by maximising north facing walls and glazing & providing reasonable 
shading of north facing windows;

3. Minimise east and west orientated glazing;

4. Incorporate eaves to the roof design;

5.  Orientate your home to catch prevailing breezes and take 
advantage of cross ventilation (including internal doors);

6. Consider landscaping to provide shade;

7.  Zoning of areas within the home so heating and cooling 
is provided only when required;

8.  All dwellings are encouraged to be designed and built to achieve 
a 10-20% reduction in greenhouse gas emissions in line with the relevant 
rating tools such as Green Star (GBCA), NABERS and AccuRate;

9.  Consider the use of louvers or ventilation systems to maximise  
ventilation for prevailing breezes.
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10. Consider the use of sustainable materials such as;

•   Use of structural timber which is AFS (Australian Forestry Standard) 
or FSC (Forest Stewardship Council) accredited.

•  Use plasterboard that consists of recycled paper.

•  PVC content sourced from an ISO 14001 certified supplier.

•   Consider the use of louvers or ventilation systems to maximise 
ventilation for prevailing breezes;

•   Water tanks are to be connected to all sanitary flushing systems and 
irrigation systems, which can lead to a saving of 31,000 litres per year. 
Using water collected from your water tank for irrigation to landscapes, 
washing cars and connected to your toilets is beneficial to your pocket.

Further information on saving water at home can be found on the 
Western Water’s website at: westernwater.com.au or  
westernwater.com.au/Help-Advice/Save-water/Save-water-in-the-garden
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All development including small lot housing must accord 
with Council’s Street Tree planting & Removal Policy. 

Blocks Greater Than (300m2)
1. Only one dwelling is permitted per block.

2. No further subdivision or dual occupancy is permitted.

3.  Dwellings must be setback a minimum 4.0m from the primary front boundary.

4.  Porches, verandahs, portico’s less than 3.6m in height and eaves, fascia & 
gutters are permitted to encroach into the minimum front setback by 
no more than 1.5m.

5.  Dwellings must be at least 1.0m from one side boundary.  
Preferably the side that doesn’t have the garage.

6.  Eaves, fascias, gutters, chimneys, flue pipes, water tanks and heating or 
cooling or other services may encroach no more than 500mm into the 
setback around the entire perimeter of the dwelling, excluding garage walls 
on the boundary.

Site planning

7.  Dwellings on corner blocks must be setback a minimum 2.0m from the 
side street boundary.

8. Dwellings must be setback a minimum 3.0m from the rear boundary.

9.  Garages must be setback from the front boundary by a minimum 5.0m 
and must be a minimum 500mm behind the main building line to limit 
impressions of garage dominance.

10.  The height of a dwelling must be in accordance with the most current 
Building Regulations.

11.  The dwelling should not exceed site coverage of more than 60% of the  
block. Site coverage does not include unroofed decks, unroofed pergolas, 
unroofed verandahs, swimming pools, or eaves, fascia and gutters with  
a total width of 600mm or less.

12.  Houses with identical façades are not to be constructed within 3 blocks of 
each other in any direction or across the street, this includes colours selected.

13.  Dwellings constructed on blocks less than 300m² must comply with the 
Small Lot Housing Code. Refer to the Plan of Subdivision Restriction 
In the case of conflict between the Small Lot Housing Code and the Design 
Guidelines, the requirements of the Small Lot Housing Code shall prevail.

14.  A 3,000 litre rain water tank MUST be installed and connect to all sanitary 
flushing systems and garden irrigation. This should negate the need for 
a gas boosted solar hot water system to achieve a 6-star energy rating.
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1.  To ensure that high quality designs and finishes are used at Carolina. 
Dwellings should have a modern contemporary style.

2.  Decorative elements such as turned posts, finials and fret work 
should be minimised. All mouldings should be square or rectangular.

3.  Dwellings should be well articulated to avoid long expanses of wall. 
Articulation may be achieved with the use of different material and 
features such as but not limited to verandahs, pergolas, pitched roofs.

4.  Double storey dwellings are to avoid box-like design and an over reliance 
of a single building material or colour.

1.  The dwelling entrance must be covered by a portico, porch or entry  
feature and include one habitable room window providing a clear view 
to the primary streetscape.

2. The dwelling entrance must project from the main building line.

3. Entries must be located on the main street frontage façade.

4.  It is recommended that the entry feature be a minimum 4m²  
with a minimum depth of 1.5m.

Dwelling style

Entry features
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1.  Dwellings must be constructed from brick, brick veneer, rendered material, 
stone, and/or timber.

2.  The façade must incorporate a minimum of 2 different materials. 
One material must equate to a minimum 30% of the façade.

3.  Weatherboard is not permitted to exceed 30% of the entire façade material.

4. Full face brick is not permitted.

5.  Materials used on the front façade must return a minimum of 1.0m 
to the side elevations on all non-corner blocks.

6. Windows visible to the public must be awning in style.

7.  Lightweight infill materials are not permitted above windows and doors.  
The material used above windows and doors is required to match the  
adjoining surface.

8.  The use of sustainable and low VOC (Volatile Organic Compounds) materials 
are encouraged, see section 4. Sustainability for further details.

1.  The base colour palette of the dwelling must be of natural tones 
that are harmonious with the natural landscape.

2.  Accent colours can be used as highlight elements to help articulation 
but must complement, not contrast, with the base colour palette.

3. Unpainted metalwork is not permitted.

4.  Downpipes, gutters and fascias must be colour coordinated 
with the remainder of the façade.

Materials

External colours

Example of natural tones to be used on exterior.
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1.  Ground floor ceiling heights are required to be a minimum 2400mm for 
both single and double stories and comply with Melton Planning Scheme.

2.  Alternative roof styles are encouraged and permitted, including 
but not limited to pitched, flat with parapet wall, curved, gable or 
skillion providing box guttering is hidden from street view.

3.  If a dwelling incorporates skillion roofs, the roof pitch must be 10 degrees 
(stand-alone) and 22 degrees where the skillion presents to the front 
of a roof line that is majority pitched.

4.  Where the roof is pitched, the roof pitch must be no less than 22 degrees. 
Articulated roofs are preferred.

5.  Eaves are required to all façades and have an overhang of at least 450mm. 
They must return a minimum 3.0m to the side elevation on all non-corner 
blocks and the entire perimeter of upper floors on double storey dwellings.

6.  Where parapet walls are an integral component to the architectural style 
of the dwelling, eaves are not required.

7.  Roof material should be concrete roof tiles, non-reflective 
or Colorbond® sheet roofing, terracotta tiles or slate shingles.

8.  North facing solar panels should follow the roof pitch to minimise 
visibility from the street.

9. Roof colours must be of neutral tones, light colours are encouraged.

 Ceiling heights, roofs & eaves

Example of neutral roof tones
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1.  Articulation of the secondary street frontage, through the use of building 
articulation, windows to living areas, wrap-around features such as 
balconies, pergolas, reduced fencing, side entries or other similar elements 
is required.

2.  Blank walls forward of the fence on secondary street frontages  
must be avoided.

3.  At least 2 habitable room windows must be used on the secondary frontage 
with a clear view to the secondary streetscape. Bathrooms, toilets, laundries 
and ensuites should be avoided where visible.

4.  Eaves must return the full length of the secondary frontage.

5.  Materials and articulation treatments used on corner or public open space 
must continue for a minimum 4.0m.

Dwellings on corners 
& public open spaces

All lots siding directly to either a park, linear reserve 
or wetland must comply with the following;
1.  A block siding directly to the linear reserve is encouraged to be 

a double storey dwelling.

2.  The side elevation facing the linear reserve must include passive 
surveillance features such as large windows or balconies at the first storey 
level, overlooking the adjoining reserve or open space.

3.  At least one habitable room window must provide clear view to the reserve 
and be forward of the fence.

4.  A balcony is to have a minimum area of 8m² with a minimum depth 1.8m.

5.  Where the DRC considers the dwelling design does not adequately 
address the linear reserve, additional treatments will be required prior to 
developer approval.

Blocks siding a linear reserve
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1. Each dwelling should have a single crossover for access to the garage.

2. Only one driveway is permitted per block.

3.  The driveway must not exceed the width of the garage opening and must 
taper to the width of the crossover.

4. Plain concrete driveways are not permitted.

5.  Coloured concrete, pavers and exposed aggregate are permitted driveway 
materials. The driveway colour must complement the overall palette of the dwelling.

6.  The driveway must be set a minimum 500mm off the side boundary 
to allow for a landscape strip along the side of the block.

7. The driveway must be constructed within 3 months of moving into the dwelling.

 Driveways

1.  Garages must be integrated under the main roof line of the dwelling 
and complement the dwelling style.

2.  Garage location on corner blocks must be located on side boundary 
which is not where the primary and secondary frontages meet.

3.  The garage door must be constructed of slimline, sectional or tilt panels;  
roller doors are not permitted where visible to the public.

4.  Garage doors must be in the same colour scheme as that of the dwelling 
or finished with a wood grain or timber panel.

5.  The garage opening must not exceed 4.8m on lots between 10.5m and 12.5m. 
Lots under 10.5m which are not Small Lot Housing Code lots are to be single 
garages, to avoid garage dominance. 

6.  For lots with a frontage of 12.5m or greater and 14m or less, the maximum 
width allowable for the garage door is 5.5m.

7.  Lots with a frontage of 15m or greater may have a garage with a greater 
maximum width if it does not exceed 40% of the width of the lot.

8. Triple garages are not permitted.

9.  Carports are not permitted where visible to the public and only permitted 
where balconies or windows are provided above the garage

10.  For double storey dwellings, garages that exceed 40% of the width 
of the allotment’s frontage are discouraged.

11.  For lots with frontages less than 8.5m that are not rear-loaded, refer to the 
Small Lot Housing Code incorporated into the Melton Planning Scheme.

 The garage
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1. Front Fencing: Not permitted.

2.  Side and Rear Fencing: Side and rear fencing must be constructed 
of timber palings and capped to a height of 1.8m.

3.  Return Fencing: The return fence must be constructed in the same material  
as the side and rear fencing and return 1.0m behind the main building line.

4.  Corner Block Fencing: On corner blocks, fencing on the secondary street 
boundary must be setback a minimum 4.0m behind the main building line.

5.  Corner fencing must be constructed of timber slats at a maximum height  
of 1.8m, painted in merbau colour. 

The fencing

1.  All landscaping areas to the front of the dwelling must be established 
within 3 months of moving into the dwelling.

2.  Grass Lawn (pre-grown turf) must be a warm season turf variety. The lawn 
should be maintained and regularly edged to present neatly. Grass is to be 
installed on a minimum 100mm depth of suitable topsoil.

3.  Garden bed areas are to include an 80mm depth of mulch to retain 
moisture within the soil and suppress weed growth.

4.  Minimum 200mm depth of suitable topsoil is to be installed to all garden 
bed areas.

5.  Plant species should consist predominantly of a native/indigenous 
landscape theme that suits the style of the dwelling.

6.  The front garden should consist of many small trees and shrubs to achieve 
substantial planting density.

7.  One canopy tree (minimum height 1.5m) must be planted in front garden 
with a mature height of minimum 4m.

8.  Hard and impervious surfaces should be limited to driveways and pedestrian 
path only. No more than 40% of the front garden can be covered by 
hard surfacing.

9.  At least 30% of the softscape area should consist of planted garden beds.

10.  Plant species to be used in front gardens are to be hardy, appropriate to the 
site and have reasonable drought tolerance to reduce the need for irrigation.

11.  The use of invasive weed species is not permitted. Refer to Carolina or 
Melton Shires Landscape Guidelines for suggested planted and weed 
species not permitted. melton.vic.gov.au/Services/Environment-and-
sustainability/ Taking-care-of-the-land/Weeds-and-pest-animals

12.  Letterboxes should be consistent with the Carolina community 
and be of approved Australian Post Standard.

Landscaping
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Waste management initiatives and practices are essential during 
the construction phase of the dwelling.

Builders are to include recycling practices where possible,  
which include but are not limited to;

• The use of skips rather than cages

• Maintenance of waste records

• Use of contractors who transport waste to a licensed recycling centre

• Select materials and products which minimise and/or recycle packaging

• Maximise the use of standard sizes of materials wherever possible.

Disposal of all hazardous substances, pollutants and contaminates are  
to be in accordance with all state regulatory requirements. Where these 
materials are treated, or used on site, they must be in, accordance  
with a sanctioned remediation process.

1. Building materials are not permitted to be delivered or stored 
 on the nature strip or anywhere outside the title boundary.

2.  Trucks, trailers, boats and caravans must be parked off street 
and out of public view.

3.  No advertising signage is permitted on either vacant land 
or an occupied block.

During construction & other
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Outbuildings not attached to the dwelling including garages, workshops, 
garden sheds & storage sheds or other outbuildings are not permitted 
where their size exceeds 15m², or they are greater than 3.6 metres in height. 
Outbuildings must not be visible from the street or public open space.  
They must be built of materials consistent with the main dwelling.

All dwellings must be connected to all available infrastructure including 
National Broadband Network (NBN). Further information on NBN can  
be found at nbnco.com.au

Ancillary items such as clothes lines, rainwater tank, hot water services, satellite 
dishes, boats, trailers, caravans and bin areas must not be visible from the street.

Outbuildings

Services



Carolina has been designed and built to meet the Urban Development 
Institute of Australia’s ‘EnviroDevelopment’ achieving a six-leaf certification. 
This certification provides national independent verification of Carolina’s 
sustainability performance. EnviroDevelopment annually reviews the project’s 
ability to achieve outstanding performance across six sustainable elements;

   

         Ecosystem 

         Waste

         Energy

         Materials

         Water

         Community

All projects which have achieved EnviroDeveIopment certification have met 
stringent standards established by an expert panel including experienced 
ecologists, town planners, engineers, architects, lawyers, economists and 
developers. The governing Technical Standards are regularly reviewed and updated 
to ensure industry relevance and that all projects continue achieve outstanding 
performance in sustainability. By purchasing a home within an EnviroDevelopment 
Project you can be assured that you are living in a community that has minimal 
impact on the environment, that encourages safe, healthy and active lifestyles 
and results in lower household energy and water costs.

Further information on EnviroDevelopment can be found at the following links: 
envirodevelopment.com.au and envirodevelopmentliving.com.au

DRC may from time to time, in its absolute discretion vary, relax or waiver any of the requirements under these 
Design Guidelines. In the event that the DRC allows a variation, relation or waiver of the application to the  
Design Guidelines, this will not set a precedent nor imply any such action will apply again.

EnviroDevelopment™

Disclaimer
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Happiness is... a tick of approval

Tell us about your new home

Block number:

Street name:

A little about yourself

Name:

Current Address:

Post Code:

Telephone: Mobile:

Email:

Getting to know the owner(s)

Name:

Current Address:

Post Code:

Telephone: Mobile:

Email:

Let us know about your builder/building designer/architect

Name:

Current Address:

Post Code:

Telephone: Mobile:

Email:
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Water efficient fixtures Comments

Showerheads that use <7.5 litres per minute

Taps to bathrooms, kitchen and laundry that us 
 <6 litres per minute

Dishwasher with a water consumption  
<14 litres per use

Washing machine with a water consumptions of 
<110 litres per use

Other Comments

All internal light fittings use compact  
fluorescents or LED

Consideration has been given to living  
room ventilation

House meets the minimum National Construction 
Code compliant levels of insulation

On lots greater than 300m2, a 3,000 litre rainwater 
tank is installed and connected to all sanitary  
flushing systems and garden irrigation

Drought seals used throughout house

Low VOC – ensure the adoption 

of at least 2 of the following 5 options

Comments 

1.  Use low emission paints on >95 
of internal and external painted surfaces

2.  Use low emission sealants on >95% 
of internal and external surfaces

3.  Use low emission adhesives on >95% 
of internal and external surfaces

4.  Use low emission floor coverings on >95%  
indoor-covered floors

5.  All engineered wood products (including exposed 
and concealed applications) are E0 rated

Happiness is... making a difference
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Carolina Sales and Information Centre 
Cnr Taylors & Sinclairs Road, Plumpton, Vic
T: 1800 875 579
E: carolina@avid.com.au 
carolinadeanside.com.au

While we have taken care to ensure the accuracy of information in this document at the time 
of publication, AVID Property Group gives no warranty and makes no representation as to the 
accuracy or sufficiency of any description, photograph, illustration or statement contained in 
this document and accepts no liability for any loss which may be suffered by any person who 
relies upon the information presented. All information provided is subject to change without 
notice. Dimensions, areas, layout, time periods and dates are approximate only and are subject 
to change without notice. Purchasers should make their own enquiries and satisfy themselves 
as to whether the information provided is current and correct and if appropriate seek advice 
before entering any contract. Photographs and illustrations in this brochure are indicative only 
and may not depict the actual development. May 2021. 7649
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